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What is the
medEbridge®
User Manager
role?

There is a role in medEbridge®
which allows Customer users
to do the following actions:

* Create new users for the
Department and/or Team they
are permissioned to work within

Assign/remove roles for existing
users (user will only see a list of
the user roles they themselves
are enabled for)

Deactivate users for the Department
the user has access to view

Send login reminders to users
who have not yet logged in to
medEbridge®

Send password reset emails for
users requiring them

Reassign cases to users within the
same Department and/or Team
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The User Management role does not include the ability to reset MFA.
(¢ ) If an MFA reset is required due to a user having changed their mobile
device, this will need to be raised with support@medEbridge.com.au

If you have the User Management permission, you will see an ‘admin’tile in medEbridge®.
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dashboard orders

M Case Summary

Customer Department

Demonstration Customer A Demonstration Dept IME

Requester Category Submitteddate  To date

Demo User | | Any category v| | dd/mn

& new order

This role is appropriate for a user who accesses the platform regularly and has the authority to make system
access updates on behalf of the customer.

medEbridge.
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medEbridge® recommend a User Manager be someone enabled with the following permissions,

Creating, editing, as seen in example below:
a nd dea ctivati ng Full medEbridge® access (can order, track, and download evidence)

Private and confidential permission

users

Department or multi-department access

Customer users who have the

. u
‘medEbridge® User Manager’
permission can create, edit or Note: First and
make inactive a user with the User Details Roles last names must
same or less than the same Status hctive v Assigned Roles be provided for
permissions as themselves. — — . Coetomer - o Manager 8. Om Hold respomder secu.rlty purposes.
Customer - Evidence downloader Ema'l/usernames
Customer D — . [ Customner - medEbridge user manager st be uni e
L Customer - Orderer q .
Organisation ) _ ) =
Customer - Private & Confidential Recipient
Departments Demonstration Dept
IME
cre
Workers
Compensaticn
HR
Team All Teams in selected Departments hd
Given Name Staff
Family Name User
Email Address staff.user@demo.con“ =
Business Phone .
Job Title

Employee Number
Manager

Send registration
complete email
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On the search page, simply enter the name or email address of the user you are looking for,

h o
Sea rc Ing ensure you check both the ‘active’and ‘inactive’ status in your search, and click the search icon.
for active or =
inactive users
Demonstration Customer
Search Filters
staff.user@demo.com n Status:
active
Search Filters: inactive
() Department () Team () Username () Familyname () Givenname @ Email Role ‘ prons -
1 match found
Demonstration staff.user@demo.com Staff User staff.user@demo.com Active No >
Dept IME, CTP,
‘Waorkers
Compensation,
= Pagemcﬁ 0 v Showing 1-1 of 1
Note: Please consider whether a user If you have any issues, contact
may have had a name or email change medEbridge® Solutions at

and ensure you are using the appropriate support@medEbridge.com.au
search parameters. Eg. when a user has

an inactive account under a previous

name or email address.

medEbridge
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Click on the + create user’ button.

Create a

new user
Users
1/3 bemensraton ustomer
Search Filters [ = <enciognremin s |
g -

Search Filters: O inactive

(O Department () Team (O Username (O Family name (O Givenname @ Email

Role | — Any - v

Enable the Department/s or Department/Team you want the user set up against
Enter the new users first name, last name and email address
Select the role/s you want the user permissioned with

Click the ‘create’ button

(« ) The user will be sent their activation email notification and will be able
to access medEbridge®.

medEbridge.
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Create a
new user

2/3
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Example of the set up of a user with access to Multiple Departments

User Details
Status
User Type

Customer
Organisation

Departments

Team

Given Mame
Family Name
Email Address
Business Phone
Job Title
Employee Number
Manager

Send registration
cemplete email

Active
Customer

Demonstration Customer

[] Demonstration Dept

IME
crP

Workers
Compensation

] HR

All Teams in selected Departments
Newr User
Multi Depar‘[meni

new.userl@demo.com

Roles

Assigned Roles

Customer -
Customer -
[ Customner -
Customer -
[[] Customer -

Case Manager & On Hold responder
Evidence downloader

medEbridge user manager

Crderer

Private & Confidential Recipient

medEbridge.



Example of the set up of a user with access to one department and 1 Team

Create a
new user User Details Roles

Status Active v|  Assigned Roles

3/3

User Type BT W Customner - Case Manager & On Hold responder
Customer - Evidence downloader

[ Customer - medEbridge user manager
Customer - Orderer

[ Customer - Private & Confidential Recipient

Customer Demonstration Customer -

Organisation

Departments [[] Demonstration Dept
IME
[ TP
Workers
Compensation
[ HR
Team Team 5 - Workers Compensation b
Given Name MNew User
Family Name 1 Department and 1 Team
Email Address new.userZ@demo.com =
Business Phone .
Job Title

Employee Number
Manager

Send registration
complete email

medEbridge.
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Deactivate
a user

1/2
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Users

Search

staff.user@demo.com

Search Filters:

O Department () Teal

1 match found

Demons stration
Dept IME, CTP,
Warkers
Compensation,
HR

~
~

staff.user@demo.com

Staff

Filters

Status:

active
inactive

Search for the user and select their account by clicking the >/

Role ‘ Any -

Fagem of 1

staff.user@demo.com

Demonstration Customer

Active No >

medEbridge.



Click ‘Deactivate user.'

Deactivate
a user

2/2 Users
User Details Roles
Status ACTIVE Assigned Roles
User Type Customer Customer - Case Manager & On Hold responder

Customer - Evidence downloader

[ Customer - medEbridge user manager
Customer - Orderer

Customner - Private & Confidential Recipient

Organisation Demonstration Customer

Departments Demonstration Dept
IME

@

Workers
Compensation

HR §
Deactivate User [ x |
Team All Teams in selected Departments A

staff.user@demo.com

Username Please be advised that this user is listed as the requester for 1 or more in-flight orders. In
order to proceed, please select a user({s) to reassign these orders to for the below
Given Name Staff depar‘tm ents:
Family Name User
Email Address staff.user@demo.com = Demonstration Dept A
IME

Deactivating this user will prevent them from being able to login to the system.

If the user has any inflight cases,

the system will identify these and request you
to nominate another user to allocate the cases

to before you can make them inactive. nm

Are you sure you want to deactivate 'Staff User'?

Note: If these cases need to be reassigned to different users you can do this via a different
method below ‘Reassign cases to users within the same Department and/or Team.’

medEbridge
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Issue a password
reset email for

Search for the user and select their account by clicking the >/

a user

Demonstration Customer

Search Filters

staff.user@demo.com n status:
active
Search Filters: [0 inactive
O Department (O Team () Username () Familyname () Givenname @ Email
Role [ Any - v

1 match found

Demanstration staff.user@demo.com staff User staff.user@demo.com Active Ne >
Dept IME, CTP,

Workers

Compensation,

HR

e Users

Click 'Send Password Reset User Details Roles Ackions
Email’. If the user has never Assigned Roles
aCtIVated the|r aCCOUHt th|S User Type Customer Customer - Case Manager & On Hold responder

Customer - Evidence downloader

Demonstration Customer [0 Customer - medEbridge user manager

will issue a new email with Fresmmatien 8 Customer -Orderer

Customer - Private & Confidential Recipient
Departments Demenstration Dept

an ‘Activate’link, if the user

ce

has activated their account,

Compensation

then this will send an email G
. . Team All Teams in selected Departments v
with a password reset link.

=t @ X
Username taff.user@demo.com

Given Name staff
Family Name User
Email Address staff.user@demo.com =
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Reassign

cases to users
within the same
Department
and/or Team

1/2

This is referred to as changing
the Requester on a case in
medEbridge® and is done on
the ‘orders’ page.
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0 Enter the Order ID in the top search field, or go to ‘all orders’and enter the Case or Order ID.

A A . 7 emc ser
medEbridge & B S W S R

dashboard orders documents admin resource library

M Case Summary

> Active
Customer Department Team ~ A
Demonstration Customer v v v 6

Requester Category Submitteddate  Todate

o S o - -
2
& new order

9 On the Overview page click on the ‘Order Requester’field and select the new requester’s
name from the list displayed (you can also start typing their first name to see matches).

# 1 dged 0d . 2
order ® Active e Demonstration Customer mEdEbﬁ”d N

M21069596 Py

e ﬂ Pt et m

Participants Products Order Information Recent Notes
i Capulet, Juliet ﬂ = Independent Medical E Order Requester
<= Examination (IME)
Demo User -
Q
Customer Case Manager
Demo User
Demaonstration IME User
Staff User “

Select the new requester
and the order will update.

medEbridge



The previous requester will become the Order Creator on the case and the new requester
will be the Order Requester.

Reassign
cases to users

H H ot i S emonstration Customer MedEbridge
within the same M21069596 DemestationCstomer ™l

Department
and/or Team - [ ]

Participants Products Order Information Recent Notes

. .
Capulet, Juliet = Independent Medical Order Requester
2/2 &, cometd a e B .

Examination (IME) Staff U
aff User A

Order Creator

Demo User

Alternatively, if you are in the ‘case’view, you can click on the ‘case #'to take you to the order
where you can update the Requester.

medEbridge (& ® B & i

dashboard orders documents admin resource library

i @ Active case #
Capulet, Juliet Activ
Service Provider -1 —
Days —_———
= Independent Medical Examination (IME) i Participant Details E Demonstration Customer Business =i
<> pos; 02/06/1995 Demonstration Dept IME ETrE 4
Mobile Phone: 0455555555 _
Claim Number: 777777 Frowida] 1 cancel the case
Appointment Date: 16/07/2025
Appointment Time: 01:00 PM (Sydney) ColHold o
Total On Hold 0

ﬂ Demonstration Provider Clinic o Appointment Date: 16/07/2025 ﬂ Demonstration Service Provider

1 Maples Lane, Prahran VIC 3181 Australia ) )
3 Appointment Time: 01:00 PM & (IS0uE0000)
Professor Demonstration Specialist

(Cardiologist)

X reschedule

CUSTOMER USER GUIDE | PAGE 13 medEbrldge




A user manager cannot:

Restrictions to

Access or make any changes for Departments they are not a member of

the med E b rldge® Reset the Multi Factor Authentication for any user
U ser M a nager Create, edit, or remove Departments or Teams
role

Service Provider Account Manager or contact medEbridge® Solutions

0 If any of the above changes are required, please raise this with your
at support@medEbridge.com.au
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