
Now Surfacing on medEbridge®:  
Imaging Services from I-MED Radiology
A streamlined way to order diagnostic imaging,  
right from the medEbridge® platform.

NEW!

Why order imaging on medEbridge®?

	 �Easy ordering – Place orders securely and directly through medEbridge®  

	 �Complete oversight  – Get clear visibility over referral progress 

	 �Better service  – Enjoy efficient, provider-led coordination with participants

How it Works

Choose your investigation

Upload and submit

Select from 6 sub-categories based on the investigation type

•	 Attach your referral document

•	 Enter your phone number  
for provider follow-up

•	 Add participant details  
and claim number

•	 Click submit
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Service Provider Action 

Receive results
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•	  I-MED Radiology will receive the request and contact the participant directly to book the appointment

•	 Appointment details will be updated on the case for your visibility

•	 Once completed, you’ll get a notification via medEbridge®

•	 Simply log in to download the report and invoice

If I-MED is unable to contact the participant after 3 attempts or cannot service their location, they will cancel the case 
and notify you.

Want to learn more?

Join our upcoming training session:  
Wednesday 16 July 
1:00pm AEST

Register  
here 

https://events.teams.microsoft.com/event/99e4482e-2ec3-4ac2-aac2-7e08bc8f7576@9e2b5d0e-80cc-4ad1-99fa-8614238d125e

